Experience Goldair

Cargo Service

Goldair Cargo, member of Goldair
Group, founded in 1987, always
ahead of its time in innovative
solutions, succeeded through steady
and considered steps, to become a
strong group, synonym of high-quality
services in the field of international
forwarding and logistics.

Within that framework, the company acts

based on the fundamental values that

determine both its development planning,

as well as its day-to-day operations, aiming

to offer:

* High level provision of services with a
customer-oriented approach

* Immediate response, consistency,
reliability

+ Solid collaborations

* Flexibility

* Expertise

* Provision of added value services

« Strong network in 5 continents

Logistics Road Rail

Vision

The company’s vision is to implement,

through continuous effort, its short-term

and long-term strategic goals:

» Strengthen its presence in the Greek
market

* Further expand its network of
international forwarders

» Upgrade its infrastructure and technical
equipment, use innovations and
technology aiming to further upgrade
its operational procedures

» Pursue new collaborations by
increasing our domestic and
international client base

» Expand its activity through strategic
investments

* Adjust to the sector’s developments
on a global scale and utilize all
transportation networks

» Use green technology to reduce its
CO, imprint

Sea Air
Services Freight Transport Freight Freight

Progressive Thinking,
Innovative Action,
Hard Work
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Goldair Cargo, operates 18 warehouses in
Western Attica, Thessaloniki and Heraklion
Crete, covering in total 135.000 m2.

Goldair corgo ;.

Goldair Cargo S.A. Forwarding and Logistics

Headquarters: Thesi Rikia, GR 19300 Aspropirgos

Athens Int. Airport: Building 27 Office 5.10, GR 19019 Spata
Thessaloniki Branch: Sindos Industrial Area, GR 57022 Thessaloniki
Crete Branch: D Street Industrial Zone, GR 71408 Iraklion Crete

goldair-cargo@goldair.gr * www.goldair-cargo.com

+1SO 9001:2015 - Quality Management System

+1SO 14001:2015 — Environmental Management System

+1SO 27001:2013 - Information Security Management System

+ ISO 13485:2016 — Quality Management System for Medical Devices
+1SO 27001:2013 — Information Security Management System

« Certificate for the Guidelines on Good Distribution Practice of Medicinal

» Bronze Award for business practices and commitment to sustainable

Progressive Thinking,
Innovative Action,
Hard Work




Goldair Cargo, with its high level
of expertise and infrastructure, has
been offering a variety of logistics
services since 1996:

* Multiple Storage locations
» Stevedoring
» Cargo handling of a variety of
manageable units (piece, box,
pallet, promotional material)
* Picking
* Packing
* Checking
» Micro picking specialization
* Piece and box sorting services
* E-commerce services
* Order fulfillment
* FIFO-FEFO-LIFO
* Repackaging/Creation of Special
Packages/ Stickering
* Transportation and delivery services
* Returns management
« Quality control
* Customs formalities
* Inventory control , data sharing ,
stockout projections
* KPI's and Reports

In addition, Goldair Cargo has 3 bonded
warehouses from which it offers the
following customs facilities:

» Customs deposits

» Withdrawals from Reserves

* Re-export from deposits

* Customs Clearance

 Exports declarations

* Active Refinement

* Passive Refinement

» T2L certificate

» Payment of Duties, Taxes and other
requirements (APR, etc.)

Goldair Cargo also offers a variety of
added value services such as:

* Management of physical archive
* Electronic Document Digitization
* E-signature

* Empty pallets management

« Certified destruction and recycling of files

* Electronic File (E - POD)
* COD management

* Third party stores and warehouses stock

takings

Road Freight

Collaborations with powerful and reliable
correspondents, as well as verticalization per
geographical destination have made Goldair
Cargo a reliable partner in road freight transports
throughout Europe.

Rail Transport

Goldair Cargo in a join venture with Austrian
Rail Cargo Group(OBB), established the first
private Railway Company in Greece.

* Transport within Greek Rail Network, through

own locomotives ( electrical or diesel ones)
in block trains.

* Fixed routes

» Stable connections

* Eco Friendly (18 times less emissions
compared to road transport)

» Pan European network built
on reliable partners

* Exclusive cooperation/
membership with market
leading forwarding network
(groupage shipments)

* Daily departures to Greece
and weekly departures from
Greece to Europe

» Guaranteed space/truck
availability during all seasons

* Digital connection and
consignment handling with all
partners

+ Client oriented approach

* Tailor made forwarding
services

* Long-term collaborations with
established clients

* Highly skilled staff,
experienced management
team

Sea Freight
Department

Goldair cargo operates in sea freight since 1989.

We cooperate with all shipping lines for full FCL
containers throughout the world.

Goldair cargo has extensive experience and
expertise in Asia, USA, Europe, through an
expanded network of important correspondents.

Groupage Regular Weekly Sailings:
* Cyprus

* Israel

* Singapore

* Rotterdam

* Dubai
* India
* New York

Goldair cargo offers below services to

Piraeus port and Thessaloniki port:

» FCL Services

* LCL Services

* Multicountry Buyers Consolidation

* Cross Trade Services

* In Transit Services

» Handling of DG And Waste Cargoes

* Perishable Shipments, Fresh and
Pharmaceuticals

* Customs Clearance Services

* Project Cargo Handling: OOG, BBK, Heavy

Lift Cargo

» Specialist in Energy and Power Generation
Projects

* Tailor Made Services

Air Freight

More than 35 Years of Experience and Reliability,

Excellent cooperation with airlines.

* |ATA Accredited Agent, IATA Dangerous Goods
Certificates.

» Worldwide Coverage by Strong Networks.

» Temperature Control Shipments (Perishable
Goods & Pharmaceuticals).

* Dedicated Aviation Parts Transportation (Aircraft
on Ground) under 24/7 operations.

* Customs Clearance Procedures — Triangle
Shipments.

* Long Lasting Relationships with external
partners meeting our cooperation standards.



